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June 24, 2009

RE: Closing of S.E.R. Electronics USA Branch Office

Dear Valued Customers:

SER Corporation, headquartered in Tokyo regrettably informs you that our USA
Branch Office, SER Electronics will close effective July 31, 2009.

We apologize for any inconvenience to your office as a result of this closure. Please
be assured that we will continue to provide you with the same level of service and
continue to meet your expectations. The following individuals have been assigned to
handle all SER Electronics related business and matters:

Mr. Tatsumi Watabe: Sales Director watabe@ser.co.ip
Ms. Natsuko Nishino: Customer Service Specialist nishino@ser.co.jp
Phone: +81-3-5796-0330 Fax: +81-3-5796-3210

SER Corporation deeply appreciates your many years of business with SER
Electronics. It has been a great pleasure for us to support you and ask for your
continuous business.

If you have any questions or concerns, please feel free to contact the above staff at
any time. Thank you for your understanding and patience as we go through this
transition.

Sincerely yours,

Yukio Serizawa
President, CEO



